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QUALITY POLICY STATEMENT

TransTech Electronic Controls Pty. Ltd. is committed to providing quality in product,
service and repair to its client from initial inquiry through to final delivery.

Quality Assurance is seen as being the most fundamental part of the TransTech Electronic
Controls Pty. Ltd. aims and objectives along with safe working environments and market
competitiveness.

The management of TransTech Electronic Controls Pty Lid is committed to providing
quality, both product and service, to it's clients needs and expectations and is fully
committed to meeting contractual and statutory obligations for quality and reliability in
providing solutions, application engineering, sales and service in the form of electrical
motor drives & protection, electronic sensors, electronic modules and complete process
control and telemetry systems.

To ensure that the required level of quality is achieved the TransTech Electronic Controls
Pty. Ltd. operates a Quality System complying with the requirements of
AS/NZS ISO 9002:2000.

This Quality System comprises procedures, method statements and Quality Plans which
have been developed to eliminate error, waste and frustration, thus ensuring quality of all
processes.

Quality is achieved by:

Training and motivation;

Adherence to documented procedures;

Investigation of nonconformity and implementation of effective corrective action;
Quality system improvement.
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All TransTech Electronic Controls Pty. Ltd. personnel are encouraged to take an active
role in ongoing Quality System improvement.

The management of TransTech Electronic Controls Pty. Ltd. is committed in providing
quality in both product and service to its clients and in providing all resources necessary to
achieve these objectives, this in turn will give our customers an assurance of quality and
our employees the benefits of job satisfaction.

Barrie P. King Date: 1% Jan 2005
Managing Director
TransTech Electronic Controls Pty. Ltd.

TransTech represents in Australia
ABTECH — AI-TEK — APEX Technology- Diell — Delta-Controls — Foundrometers UK — HTP Products
IMO Precision — ipf Electronic - IVO GmbH - Kriz Sensors — Kimden — MD Microdetector
Pro Plan - Sense Electronica — SoftNoze Inc
TransTech designs and manufactures in Australia
Signal Conditioners — Electronic Surge/Transient Protection — TransTech Mimic Panels/Control Consoles
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